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Introduction
The CCG is committed to working with system 
partners, patients, carers and the public to 
improve patient safety, patient experience, 
health outcomes and, in doing so, support 
people to optimise their health and wellbeing. 

North Tyneside CCG’s vision demonstrates its 
commitment to make the best use of public 
resources. Important decisions that affect 
patients are made by us in partnership with 
key stakeholders at the heart of which are 
local people. Like many other areas, North 
Tyneside has an ageing population, an increase 
in public expectations and an increasing 
demand for services. To ensure that we have 
person centred sustainable services, we work 
with partners and the public to continue to 
develop a shared decision-making approach to 
service change and development.

We undertake demographic monitoring 
to ensure inclusive participation across 
the borough and that the nine protected 
characteristics of the Equality Act 2010 are 
covered. As in previous years, the CCG’s 

patient and community engagement report 
details all of the ways we work with local 
people to improve access, service delivery and 
quality. It also includes evidence of local people 
acting as a catalyst for innovation and change.  

Another challenging year, due to the ongoing 
COVID-19 pandemic, has widened the 
inequalities gap across the borough.  Now 
more than ever, we need to ensure we capture 
feedback to help identify health inequalities 
by working closely with partners.  To provide 
agile services in an ever-changing landscape 
of Government restrictions has been one 
of the greatest challenges of the pandemic.  
The CCG has developed stronger links with 
the voluntary sector in developing joint 
communication plans to ensure consistency of 
health messages which partners can amplify 
across their groups and platforms.  

This document provides a brief summary and 
demonstrates the range of some of the key 
patient and community engagement activities 
the CCG has been involved in in 2021/22.  



4       Patient and Community Engagement Annual Report 2021-22

About the CCG
As a clinical commissioning group (CCG), 
we want to listen to our patients and local 
communities to ensure that your views about 
healthcare services are heard and considered 
in the decisions we make. This is underpinned 
by a legal obligation (under the NHS Act 
2006 and Health and Social Care Act 2012) 
to ensure that local people have opportunities 
to comment on the health services we 
commission and can get involved at different 
stages of the commissioning process, 
including: 

•  Planning of commissioning arrangements 

•  Development and consideration of 
proposals for changes in commissioning 
arrangements which impact on how 
services are delivered or on the range of 
services available

•  Decisions affecting the way we go about 
commissioning services where this would 
have an impact on delivery of services or 
the range of services

We carry out a range of activities to engage 
with patients and the public. This report is an 
overview of our work between April 2021 and 
March 2022. Below we outline who we have 
engaged with, how we engaged, and what 
the results were, as well as setting out some 
examples of how we have listened to patients 
and used their feedback in making changes to 
the services we commission. 

Governance 

The NHS constitution requires CCGs to 
describe: 

•  How they involve the public in 
commissioning 

•  The principles they will follow in involving 
the public 

•  How they will ensure transparency of 
decision making 

These points are set out in our 
Communications and Engagement Strategy, 
which we review every year. This strategy 
underpins all the CCG activity and should be 
read in conjunction with the CCG Integrated 
Care System operational plan, North Tyneside 
Place Based Transformation Plan, our Equality 
Strategy 2020-2024 (which includes EDS2) 
and the Information Management and 
Technology Strategy (IM&T). 

More information about equality issues 
can be found at: www.northtynesideccg.
nhs.uk/aboutus/equality-and-diversity

http://www.northtynesideccg.nhs.uk/aboutus/equality-and-diversity
http://www.northtynesideccg.nhs.uk/aboutus/equality-and-diversity
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1. Reach out to people rather than 
expecting them to come to you, 
and ask them how they want to be 
involved, avoiding assumptions. 

2. Promote equality and diversity, and 
encourage and respect different beliefs 
and opinions. 

3. Proactively seek participation from 
people who experience health 
inequalities and poor health outcomes. 

4. Value people’s lived experience, and 
use all the strengths and talents that 
people bring to the table, working 
towards shared goals and aiming 
for constructive and productive 
conversations. 

5. Provide clear and easy to understand 
information, and seek to facilitate 
involvement by all, recognising that 
everyone has different needs. This 
includes working with advocacy 
services and other partners. 

6. Take time to plan and budget for 
participation, and start involving 
people as early as possible.

7. Be open, honest and transparent in 
the way we work; tell people about 
the evidence base for decisions, and 
be clear about resource limitations and 
other constraints. Where information 
has to be kept confidential, explain 
why. 

8. Invest in partnerships, have an ongoing 
dialogue and avoid tokenism; provide 
information, support, training and the 
right kind of leadership so everyone 
can work, learn and improve together. 

9. Review experience (positive and 
negative) and learn from it to 
continuously improve how people are 
involved. 

10. Recognise, record and celebrate 
people’s contributions and give 
feedback on the results of involvement; 
show people how they are valued.

This document details how we fulfil these requirements. The CCG has a vibrant Patient Forum 
which reports directly to the CCG’s Governing Body.

We also follow statutory guidance for patient and public participation in commissioning health and 
care, and this is embedded in the methodology we use. This requires us to follow ten principles 
outlined by NHS England (2018):
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Lay members

The CCG’s Governing Body currently has three 
lay members, one of whom leads on patient 
and public involvement. This helps to ensure 
we listen to the voice of local people and 
create opportunities for patient and public 
empowerment in our work. 

Our lay members are: 

Mary Coyle MBE DL  
(Deputy Lay Chair) 

Formerly Chair of North 
Tyneside Primary Care Trust 
and Vice Chair of NHS North 
of Tyne, Mary is a freelance 
leadership consultant who 
moved to Tyneside from 
Northern Ireland over 40 years ago. 

Mary is Deputy Chair of the Governing Body, 
Chair of the Quality and Safety Committee, 
Chair of the Primary Care Committee and 
Chair of the Remuneration Committee. She 
is also a member of the Audit Committee. 
Mary’s contractual commitment to the CCG is 
a minimum of one day per week.

Eleanor Hayward  
(Patient and Public 
Involvement) 

Eleanor is Chair of the 
Patient Forum, Chair of the 
Finance Committee and a 
member of the Remuneration 
Committee. She has had a 
long and varied career in the NHS and local 
government, mainly in the field of human 
resources and development. 

Dave Willis OBE  
(Audit and Governance) 

Dave is an accountant by 
profession and worked as 
a senior manager at the 
Department of Work and 
Pensions until August 2019. 

He was the Audit Chair for the North Tyneside 
Primary Care Trust and for NHS North of Tyne 
Joint Board prior to being appointed as the Lay 
Member for Audit and Governance at North 
Tyneside CCG.

Dave is the Chair of the Audit Committee and 
a member of the Finance Committee. Dave 
also chairs the Individual Funding Request (IFR) 
Panel for the North East and North Cumbria 
CCGs.  

Annual reporting 

The CCG publishes 
an annual report, 
which outlines our 
work for the year 
and some of our 
key areas of work, 
as well as a shorter 
executive summary, 
an ‘easy read’ 
version and an 
animation version 
of the summary. 

The three documents are 
available in a variety of formats if requested. 
All three documents and animation video are 
published on our website – just visit  
www.northtynesideccg.nhs.uk  
and search for ‘annual report’. 

The report also provides information about 
who we have engaged with and the 
difference our public involvement work has 
made.  An animation summary of the annual 
report was fully narrated by a local resident 
so the voice is in a local accent to feel more 
inclusive to our readers.  This video is played 
in a number of locations such as GP practice 
waiting rooms and CCG building to help us 
reach a wide audience.  

By providing key CCG information in a 
variety of formats, it helps us to reach a wider 
audience.
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Involving people in our day to day 
practice 
We engage with community and voluntary sector organisations, local community groups 
and patient participation groups throughout the year. We invite participation and listen 
to what people are saying. 

We do this routinely through a range of forums to reach as broad a range of people as 
possible. 

Community and Health Care 
Forum 

The CCG commissions North Tyneside 
Community and Health Care Forum (CHCF) 
to support our engagement work and help us 
listen to people in our borough. The Forum 
is closely linked to a range of local networks 
which has grown and developed through 25 
years of engagement work. The work of the 
Forum includes provision of current and timely 
local health and social care information in 
flexible and appropriate ways, for groups of 
patients and organisations which support hard 
to reach groups in our community 

Patient Forum

The Patient Forum is a constituted sub-
committee of the CCG’s Governing Body. 
Patient and public involvement is reported to 
every meeting of the CCG Governing Body 
that is held in public. This provides evidence 
that the Governing Body is assured about 
public involvement activity and the difference 
it has made.  Throughout the pandemic, the 
Patient Forum continued to meet regularly 
virtually to ensure its work continued.

The Patient Forum is strong, robust and acts as 
a critical friend to the CCG and its Governing 
Body. Members are encouraged to challenge 
and debate throughout all engagement 
processes. This has continued throughout 
the COVID-19 pandemic. The Forum is 
coordinated and supported by the Community 
and Health Care Forum.

The aim of the Patient Forum is to have 
membership from each of the 25 GP practices 
in North Tyneside who come from practices’ 
own Patient Participation Groups (PPG). 

Agenda items for the Forum are a mixture of 
CCG areas for discussion, and member-led 
issues for meetings. Some members have 
areas of special interest which are identified 
within development sessions and inductions; 
these are matched with CCG priorities. 
A series of smaller working groups have 
therefore been established to enable more in-
depth discussion and influence.

The Patient Forum meets every two months 
and during 2021/22 members were involved 
with a series of health discussions, giving 
an opportunity to share their experiences of 
services in North Tyneside.  During the year, 
members continued to follow pandemic 
guidance and members have met virtually.  All 
of the scheduled meetings have taken place 
which is testament to the commitment of the 
Patient Forum members.



8       Patient and Community Engagement Annual Report 2021-22

Topics for discussion, which have influenced 
commissioning decision-making, included 
NHS North Tyneside CCG commissioning 
intentions, online GP appointments pilot and 
supporting key messages for the COVID-19 
vaccination programme. During 2021/22, 
agenda items for the Forum have been varied: 
Carers during Covid, Urgent Care provision, 
and the Health and Wellbeing Strategy have 
all been considered by members.

Additionally, over the past year, the forum has 
been involved in:

• Living Well North Tyneside website 
testing – a resource for the community and 
professionals

• Talking Therapies patient letters 

• Death Café – not morbid or a funeral plan 
sales pitch, more an opportunity to talk 
through the one thing we have in common

• Care Homes research – safe transition of 
care

• Digital Inclusion research - survey testing

Each year, Patient Forum members have an 
additional development session to reflect on 
their influence and impact on services and 
initiatives. The viability of the Forum and 
working groups is discussed and reviewed 
at length with recommendations arising to 
ensure the groups are in line with the CCGs 
priorities and member’s expectations.

Patient Forum Working Groups
The Patient Forum has a series of smaller 
working groups and members with areas of 
special interest join these to work on specific 
areas of development. These groups are 
outlined below.

Mental health

This group debates and informs mental health 
service developments and, post COVID, 
will continue to take part in service visits to 
enhance members knowledge. Community 
Mental Health Transformation has been at the 
heart of this group. 

Communications

Members support the CCG with matters 
relating to communications. This includes the 
CCG website, publications, and the quarterly 
production of the Patient Forum newsletter. 

Engagement 

This group was created to ensure North 
Tyneside has a voice in engagement plans 
for the new Integrated Care System being 
established, and the engagement strategy has 
had member input.

Future Care

Members visited Age UK North Tyneside’s 
Havelock Place in Backworth which offers 
specialist housing for those living with 
dementia and complex needs. There was also 
the opportunity to comment on the proposed 
Backworth Ageing Well Village plans, a 
development to support older people to live 
well and healthily. Considerable testing of 
the resident’s digital research survey was also 
undertaken by members.

End of life care

A draft Coroner leaflet on expected deaths 
was shared with members for their views and 
proposed amendments. Over many months 
the group supported the production of the 
End of Life Care Strategy. 
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Death 
Café 

Come and have a 

dead good chat 

at 

Drink tea, eat cake  

and get involved in open  

0191 

Innovations

The Innovations group has provided input into 
initiatives such as Strata which is a capacity 
and demand system, GP Access and patient 
behaviours, the development of the Living 
Well North Tyneside website and a one stop 
site for health and social care information and 
activities.

The CCG would like to take the opportunity 
to acknowledge the excellent work of the NHS 
North Tyneside CCG Patient Forum. The Forum 
as a critical friend plays a key role in keeping 
patient and public engagement at the core of 
our work, and the efforts of the members is 
invaluable to the CCG.

End of Life Care Strategy 
for North Tyneside
2021 - 2026



10       Patient and Community Engagement Annual Report 2021-22

Feedback and evaluation
The CCG also has a ‘Get Involved’ section on our website. This helps people to get more 
involved in the CCG’s work in a variety of ways. For example, people can find out more 
about the Patient Forum, various working groups, individual Patient Participation Groups 
(PPG) and the CCG’s meetings which are held in public.  

We encourage people to get involved in these 
areas of work, and have had members of the 
public contact us through these methods who 
have subsequently been involved in some 
specific areas of work, for example the CCG’s 
Cancer Plan. 

Online forms are available for people to 
make complaints or to share compliments or 
comments about services or their experiences. 

Every year the CCG produces a document, 
jointly with the Local Authority, describing 
key priority areas for commissioning services. 
The Patient Forum takes the opportunity to 
influence the CCG’s priorities by considering its 
Commissioning Intentions document as well 
as receiving regular commissioning updates 
throughout the year. The joint Commissioning 
Intentions are also shared with Healthwatch 
North Tyneside and the Health and Wellbeing 
Board as partners across the system. 

The CCG is a key member of the North 
Tyneside Better Together Strategy Group.  This 
group is a collaboration between the CCG, 
the Local Authority and the Voluntary & 
Community Sector and considers health and 
social care issues. The aim is to work together 

to build strong and sustainable partnerships 
that make North Tyneside a better place to 
live, work and visit. The outcomes of the work 
that has taken place via this group in 2021/22 
are described in our full Annual Report. 

An operational weekly group involving the 
CCG, the Community and Health Care 
Forum, VODA, Healthwatch North Tyneside, 
TyneHealth, North Tyneside Council and 
Northumbria Healthcare NHS Foundation Trust 
has been established. This groups meets to 
discuss live feedback from patients to provide 
answers or discuss solutions which could 
be put in place.  This could be from social 
media platforms such as Twitter, Facebook 
or Instagram.  All partners agree to amplify 
key health messages using the same text and 
imagery to support consistent and unified 
messaging across North Tyneside.  This helps 
the reader to recognise key messages so 
that they are familiar, and supports a trusted 
network of messages across health, social care 
and the voluntary sector.  

Feedback has then been used to inform future 
messaging and website content to minimise 
the same queries coming forward.  This 
included simple things such as helping people 
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who had difficulty locating a new COVID-19 
vaccination site . We posted pictures of the 
outside of the site and from the main road so 
people knew how to get to it.  More complex 
issues included finding a way to support 
residents with queries about their vaccination 
status, access and bookings, which were not 
being resolved by 119 or their practice. The 
CCG commissioned a COVID-19 vaccination 
helpline to support people with these queries. 

During the pandemic the CCG was a key 
partner of a North Tyneside COVID-19 steering 
group chaired by the Director of Public Health 
called ‘Addressing inequalities and promoting 
equity in COVID-19 vaccination uptake’. This 
group collectively looked at data, intelligence 
and feedback to drive a North Tyneside action 
plan to increase COVID-19 vaccination uptake.  
Discussions from the weekly operational 
meeting were vital to escalate issues which led 
to a number of services being commissioned 
to fill identified gaps.  Below are a few 
examples of how we addressed those 
inequalities.

Bespoke person-centred 
COVID-19 vaccination clinics

Learning Disability registered patient uptake 
of the vaccine was low compared to other 
eligible patients at the time.  The Steering 
Group worked with LD:North East, a specialist 
learning disability charity provider, to develop a 
bespoke offer for patients dependent on their 
needs.  It included a multi-disciplinary team 
to develop an action plan for patients with 
complex needs. 

Patients and carers were personally invited to 
the clinics which were adapted to take the 
needs of people with learning disabilities into 
account.  The appointments were well spaced 
out so patients were not rushed and did not 
have to wait to be vaccinated.  The number 
of people invited to the clinics was lower than 
usual to ensure the clinics felt calm and that 
large groups of people were not at the clinic 
at the same time.  Care workers discussed 
and gained consent to provide the vaccination 
before the actual clinic so the vaccination 

appointment was as quick as possible.  The 
schedule of staff for each clinic was informed 
by the patients who were due to attend to 
ensure they were greeted with a familiar face.  
This included personally picking up the patient 
and carer and escorting them to the clinic 
and home again if this is what they wanted 
to ensure they received the vaccine.  Through 
the targeted work, we saw some patients 
who had never previously taken up the offer 
of a flu jab receive the COVID-19 vaccine 
and evidence has shown that flu uptake for 
learning disability patients has increased since 
these clinics.

Deprived communities

Data has consistently shown that in North 
Tyneside, residents in a deprived area are 
less likely to have received the COVID-19 
vaccination.  This is by far the over-riding 
factor in the vaccination uptake and the 
CCG with partners has continuously tried to 
address this to improve uptake.  The CCG held 
additional pop-up clinics in the community 
within deprived areas, including Primary 
Schools, Colleges, Community Centres, 
Homeless Hubs and shopping centres.  We 
jointly commissioned vaccine flyer deliveries 
to deprived areas to push information about 
specific walk-in clinics in the area.  This was 
also bolstered by door to door knocking by 
COVID marshals to encourage take up, answer 
queries and direct residents to the clinic.  They 
also delivered testing kits to help support 
identification of outbreaks of COVID-19 in the 
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area.  We engaged with the voluntary groups, 
businesses and shops in these areas so they 
could encourage staff and customers to attend 
the vaccination clinics, display posters and give 
out flyers.  

Pregnant women

Early in the vaccination programme the Joint 
Committee on Vaccination and Immunisation 
(JCVI) had decided that pregnant women 
would not be offered the vaccine.  Once 
new data showed that a high proportion 
of the most critically ill COVID-19 patients 
were pregnant women who had not 
been vaccinated, the guidance changed.  
Understandably, many pregnant women 
were hesitant about this change in guidance.  
The CCG and Northumbria Healthcare 
Foundation Trust worked closely together 
to provide planned midwife-led clinics to 
ensure specialist advice and guidance was on 
hand for pregnant women.  They focused on 
providing clinics in the deprived areas of North 
Tyneside as they had the lowest uptake for 
pregnant women.  These specialist midwife-
led clinics have continued throughout the year 
despite the continued pressure on midwives’ 
capacity.  The clinics also offered to vaccinate 
partners, family members and children, if they 
were eligible, to ensure the household was 
protected as much as it could be. 

Children and Young People

As the vaccination programme continued 
down the age bandings, a lot more hesitancy 
was displayed.  Vaccinating children 12–17 
was a big milestone in the programme as early 
guidance stated that children were not at high 
risk.  So again, we worked with partners to 
support national guidance and campaigns, 
but added a North Tyneside angle to make 
the messaging more meaningful to our local 
residents.  The CCG worked with North 
Tyneside Council and the Young Mayor of 
North Tyneside to host an Instagram Live Event 
to discuss the vaccination roll-out for 12–17 
year olds and we undertook a live Question 
& Answer (Q&A) session as part of the event.  
It was hosted by the Young Mayor who had 

promoted the event previously on Instagram 
and Facebook, asking for questions to be 
submitted prior to the event.  The event also 
had an expert panel comprising of the Lead 
School Vaccination Nurse who explained the 
programme roll-out and the Medical Director 
of North Tyneside CCG who is also a GP within 
North Tyneside to answer any clinical questions 
on the vaccination.  This was the first time we 
used Instagram as an engagement platform 
but we knew it was the best way to overcome 
hesitancy in that age group because it is one 
of the main channels young people access for 
their information. 

North Tyneside COVID-19 
vaccination helpline

The CCG, practices and other partners were 
receiving calls from residents seeking help 
and advice on their vaccine status, COVID 
passports for travel, COVID vaccination 
clinics, etc.  Many patients had contacted 
their GP practice and NHS 119 with no 
resolution to their query.  The national NHS 
119 helpline gave advice to patients but it 
did not reflect how the COVID vaccine roll-
out was being undertaken within North 
Tyneside.  This led to an increased number 
of complex COVID data-related calls which 
required detailed operational knowledge to 
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resolve.  The CCG therefore commissioned 
TyneHealth GP Federation to provide a North 
Tyneside-wide COVID Helpline service for 
patients and professionals.  TyneHealth was 
ideally positioned to step up a telephone and 
email helpline to help resolve issues much 
more quickly than patients could have done 
themselves, and also diverted unnecessary 
activity from primary care which was under 
increased pressure.  This was a far more 
efficient service for our residents and a central 
source of information which was invaluable 
when the programme moved down the 
different eligible groups for vaccinations.  The 
Helpline was able to direct patients to bespoke 
12–15 year old clinics when the National 
Booking System (NBS) was not able to.  
TyneHealth, as the GP Federation, could access 
patient records to help identify where any data 
issues were and could support resolving them, 
so correct data was linked to the patients’ NHS 
App for COVID-19 vaccine status information.  
This was an agile service which helped 
support maximising uptake of the vaccination 
programme.

Ethnic minority COVID-19 
vaccination uptake

Early in the vaccination programme, national 
data showed there was a lower uptake 
within some ethnic minority groups.  The 
Inequalities Group reviewed the national 
data and local data to help identify gaps in 
the North Tyneside Black, Asian and Minority 
Ethnic (BAME) uptake of the vaccine.  North 
Tyneside is predominately a white ethnic 
group, making up approximately 97% of the 

population.  To encourage vaccination uptake, 
the CCG video recorded an Asian couple 
being vaccinated in February 2021 where 
the entire video was recorded in Cantonese 
and subtitled into English.  The video was 
shared globally with thousands of views via 
Facebook, YouTube and WhatsApp.  This 
included positive messages of endorsement 
and appreciation for North Tyneside and the 
vaccination programme from Hong Kong, 
Canada, America, Ireland, China and the UK.  
The video continues to be shared across the 
Asian community and networks.

Islamic Cultural Centre in 
Whitley Bay hosts Vaccination 
Hub

The Islamic Cultural Centre in Whitley Bay 
hosted a COVID-19 vaccination pop up clinic 
to encourage update amongst the Muslim 
community in North Tyneside in March 2021.  
The Pharmacy team returned to the Centre 
in June 2021 to deliver the second dose to 
residents who were vaccinated at the first 
pop-up clinic and also vaccinate other eligible 
residents.  The Imam was key in encouraging 
uptake amongst both the Muslim and local 
community.  The clinic was delivered by both 
a male and female vaccinator allowing Muslim 
women the choice of a female vaccinator to 
make people feel as comfortable as possible.  
Holding a clinic in the Mosque showed that 
they accepted and supported the vaccination 
programme and that they were telling the 
community to also support it.

Syed, Imam at Whitley Bay Islamic Cultural Centre
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Living Well North Tyneside 
magazine

The Living Well North Tyneside magazine 
was created to provide health and well-being 
information aimed at residents aged 65 and 
over attending vaccination clinics early in the 
programme. The magazines were distributed 
to people whilst visiting vaccination clinics.  
With the early vaccinations, when patients 
had to have a monitored 15 minute recovery 
period, it was an ideal opportunity to share key 
messages while people were being monitored.  
The second edition of the magazine was 
aimed at residents aged up to 65 with a focus 
on preventative health messages.  With the 
removal of monitoring periods for all vaccine 
doses, partners agreed to fund a door drop 
of the magazine to over 105,000 households 
within North Tyneside to maximise its reach.  
The content included local health and care 
services, and how to keep you and your 
family living well.  It included advice and 
information across the whole life spectrum on 
issues relating to mental health, frailty, alcohol 
consumption, active lifestyle, advocacy, cancer 
screening, dentistry and more.

Equally Well:  
A healthier, fairer future  
for North Tyneside  
2021 - 2025  
North Tyneside Health and Wellbeing Board 

Voluntary and Community 
Sector (VCS) Grant Scheme

The CCG has operated a number of VCS grant 
schemes in recent years with over £400,000 
funding for various projects.  In 2021/22 
the CCG and North Tyneside Council came 
together to create a new fund to support 
voluntary, community and social enterprise 
(VCSE) sector organisations active in North 
Tyneside to address existing health inequalities 
in the borough. 

All applications must address one or more 
of the three objectives highlighted in the  
Equally Well Strategy published recently by 
North Tyneside’s Health and Wellbeing Board: 
Equal life chances for all, Thriving places and 
communities and Maintaining independence.  

The grants of between £10,000 and £30,000 
are to be spent between May 2022 and 
October 2023.  The successful applicants 
are still to be announced, but the grants will 
help smaller community groups to address 
inequalities which will support the delivery of 
the Equally Well Strategy.

https://voda.org.uk/wp-content/uploads/2022/01/Equally-Well.pdf


Patient and Community Engagement Annual Report 2021-22      15

Special education needs and/or disabilities (SEND) inspection

Ofsted and the CQC conducted a joint 
inspection of our SEND services in North 
Tyneside in autumn 2021.  The inspection 
assessed how effectively we fulfil our 
responsibilities for children and young 
people with special education needs and/
or disabilities.  A key part of the work we 
do across SEND is to engage with both the 
children and young people with SEND and 
their families and carers.  This is done via the 
SEND Youth Forum, SEND Parent and Carer 
Forum and through service feedback.  As part 
of the inspection we encouraged parents and 
carers to participate in a survey about their 
experiences of local services via an online 
survey.  They could also email contributions 

direct.  The Parent and Carer Forum also 
held two online sessions to meet with the 
Inspectors to share their views.  

The Inspection report outlined our 
engagement and participation approach as a 
key strength: 

“Leaders have set up forums where the 
views of children, young people and their 

families can be heard”.

“Leaders have a robust process of self-
evaluation”

They also recognised the work undertaken 
with the SEND Youth Forum to increase 
uptake of the Learning Disability Annual 
Health Check.

“Leaders have improved the uptake 
of annual health checks by children 

and young people aged 14 to 25 with 
a learning disability. The Designated 

Clinical Officer (DCO) worked with the 
SEND Youth Forum to get a greater 

understanding of the barriers to these 
health checks. Using information and 
learning from the SEND Youth Forum, 
health and social care partners made 

changes to their practice. As a result, the 
uptake of the annual checks increased 

from 35% to 68% in a year.”

Conclusion
The CCG is proud of its innovative ways of engaging the public, patients and residents of 
North Tyneside in its work. We strive to find new ways to both share and gain information 
and input to help us improve the services we commission. 

This report offers a summary of some of our efforts. If you have any ideas about other ways 
we could engage, are interested in joining any of the groups we have mentioned in this 
report or getting involved in other ways, please contact us via 
https://www.northtynesideccg.nhs.uk/get-involved/ 

 https://www.northtynesideccg.nhs.uk/get-involved/ 
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