Participant Information Sheet (Residents’ Survey)
You are being invited to take part in this research study. Before you decide, it is important you
read this information sheet so you understand why the study is being carried out and what it will
involve. Reading this document, discussing it with others, or asking any questions you might have
will help you decide whether or not you would like to take part.
Study Title: Understanding experiences of Digital Poverty across North Tyneside
Principal Investigator: Dr Gemma Wilson-Menzfeld
What is the purpose of the study?
The purpose of this study is to gain a more in-depth understanding of digital poverty across North
Tyneside. We want to understand how you access, or why you don’t access, technology and how this
access can be improved across North Tyneside.

Why have I been invited?
Any household resident aged 18 or over living in North Tyneside is invited to complete the enclosed survey.
This includes any place where people live i.e., houses, flats, care homes, Independent Supported Living
services (ISLs), hostels, or any other types of residencies within North Tyneside.

Do I have to take part?
Participation in this study, by completing the survey, is completely voluntary. This information sheet is to
help you make that decision. You are completely free to decide whether to take part, or to take part and
then leave the survey before completion. You will not experience any loss of benefit or penalty if you
choose not to participate.

What will I have to do?
If you choose to take part, please fill out the survey and return it in the enclosed envelope within 30 days.
The survey has three sections covering: 1) About You – The participant; 2) About Your Household; and 3)
About Your Use of Digital Technology. The survey should take about 10 minutes to complete.
Alternatively, you can complete this survey online at https://northumbria.onlinesurveys.ac.uk/residentsurvey or over the phone. Please call 07466-997117 on Tuesdays or Wednesdays, from 9 a.m. to 5 p.m.

What do we mean by digital technology?
When referring to digital technology, we mean the devices used to access the internet, these include
smartphones, tablets, laptops, desktop computers, smart speakers, etc.
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Consent to participate
If you agree to participate in this survey, you give us your consent by completing the survey and returning
it to us either online, by phone, or by post.

How will confidentiality be assured and who will have access to the information that I provide?
Only the research team will have access to the information provided. All collected data will remain
anonymous and will not be identifiable in any analysis or published results.

What will happen to the results of the study?
We plan to publish the results in professional forums, such as health journals, and provide reports to the
organisations that have supported us to do the research e.g. funding body, professional bodies. We also
plan to share the key results with managers and policymakers in the NHS, North Tyneside local authority
and other local organisations. All information and data gathered during this research will be stored in line
with the General Data Protection Regulation (GDPR) and will be destroyed after a maximum of 3 years
following the conclusion of the study. During that time the data may be used by members of the research
team only for purposes appropriate to the research question, but at no point will your personal
information or data be revealed.

Who is organising and funding the study?
Northumbria University is leading the study alongside Newcastle University and North Tyneside Clinical
Commissioning Group. The study is funded by North Tyneside Clinical Commissioning Group.

Who has reviewed this study?
This study has been approved by:
•
•

Northumbria University Ethics Online System (Reference Number: 40123)
Integrated Research Application System (IRAS) (for health and social care/community care
research) (Project ID Number: 304555)

Contact details for further information:
If you have any questions about this survey or for more information, please contact the research
team:
Principal Researcher email: gemma.wilson-menzfeld@northumbria.ac.uk
Researcher email: goran.erfani@northumbria.ac.uk
Alternatively, you can call 07466-997117 on Tuesdays or Wednesdays, from 9 a.m. to 5 p.m.

Thank You
We would like to take this opportunity to thank you for taking the time to consider, and potentially
participate, in this study. Your contribution to this research will be greatly appreciated.
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