
 



Introduction 
  

 
We are North Tyneside Clinical 
Commissioning Group.  

There are Clinical Commissioning 

Groups all over the country. 

  
 

We are made up of doctors, nurses 

and other health professionals.  

We help to decide what health 

services there should be for our 

local communities. 

  
 

 
             
 
              

We were scored as an ‘Outstanding’ 

organisation last year.  

This means that we have performed 

very well and are one of the best 

Clinical Commissioning Groups in the 

country.  

This report will tell you all about our 

work during the last year. 

 
 

 

  



Our big ideas 
  

 
 
 

We want to support people to look 

after themselves so they can live 

healthy lives. 

  
 

 
We want to make sure people have 

great services in their own 

communities.  

 

  
 

 
People will go to hospitals only when 

they need to be seen there.  

 

  
 
  



We have lots of different services that support our big ideas: 
  

 
We are doing a lot of work with other 

Clinical Commissioning Groups and 

health organisations across the North 

East. This is to help each other to work 

well. 

  
 

We want to support people to make 

sure that they are cared for at all hours 

of the day and understand how to 

access services. 

  
 

 
Future Care is a group of all of the 

main health and care organisations 

which work in North Tyneside.  We are 

all working together to make our 

services better.  

  
 

A lot of this work is about services for 

older people and community services.  

It helps us to make best use of 

services.  

 
  



We have lots of different services that support our big ideas: 
  

 
 Lots of work is happening in GP 

Practices. GP Practices are 

working really closely together and 

are offering more services for 

people.  

  
 

These groups of GP Practices are 

called Primary Care Networks. We 

have 4 Primary Care Networks in 

North Tyneside and they are run by 

GPs. 

  
 

We also work very closely with 

North Tyneside Council. We do 

things like prevent unnecessary 

hospital admissions and help 

people to safely come home from 

hospital.  

  
 

We work with North Tyneside 

Council and the Police to keep 

children and adults safe. 

 

  
 
  



Some of the things we have done in the last year 
  

 
We have also done lots of work in 

North Tyneside which we want to 

tell you about. 

  
 

We have given funding to some 

voluntary organisations to help 

them tackle problems like being 

lonely or being unhealthy. 

  
 

We have written a plan to describe 

how we will support Carers in 

North Tyneside. We have done 

some work with GPs to help them 

identify carers who might need 

some support.  

  
 

We have also funded services 

which support young carers and 

carers of people who have mental 

health needs. 

  
 

People with dementia and their carers 

can now get more help and support. 

  
  



Some of things we have done in the last year: 
  

 

We worked with GP practices to make 

it easier to book a GP appointment.  

Extra GP appointments are available 

in the evenings and at the weekend. 

  

 

We gave more money to some mental 

health services.  This is to make it 

quicker for people with some mental 

health needs to be seen.  

  

 

An online counselling service for 

children and young people is available.  

  
 

People with learning disabilities should 

be cared for in the community 

wherever possible. We have given 

money to services for people with 

learning disabilities so they can help 

people be cared for in the community. 

  



Some of things we have done in the last year: 
  
 

We have been working to improve 

services for people with a long term 

condition, like heart disease or 

arthritis. This helps people manage 

their health better.  

  
 

We have done lots of work with cancer 

services. We are doing more to 

prevent cancer and to make people’s 

experience of living with cancer better.  
 

  
 

Lots of work has happened in care 

homes. This has helped to make sure 

that people living in the homes have 

better mental health and physical 

health. 

 

  

 

We have expanded our community 

falls services to help more people with 

important exercises. 

  
 

 

  



Some of things we have done in the last year: 
  

 
We developed a new 24 hour urgent 

care service last year. This year we 

have made more improvements to 

urgent care services. This will help 

people to get the urgent care that they 

need from the right health 

professionals. 

  
 

Urgent care means services which you 

need very quickly. This can mean 

minor injuries or illnesses. Urgent care 

services are not services you use 

when your life is in danger. 

  
  



How we listen to local people to help us improve services 
  

 
We think that it is very important to 

listen to what people tell us about 

our services. 

  
 

We work closely with lots of 

different people to find out what 

they think about our services.  We 

use people’s comments to make 

care better. 

  
 

We work with people such as 

Patients, Carers and other 

professionals. 

We also work with community 

groups and Healthwatch.  

  
 

We have a very active Patient 

Forum made up of local people 

from each GP practice. This is a 

great way to learn about people’s 

views and ideas. 

 
  



How we listen to local people to help us improve services 
  

 

We have found different ways to share 

information too, using videos that we 

can share. 

  
 

We also launched an exciting new 

project to help people describe their 

experience of getting health care. This 

is called “Hear My Voice North 

Tyneside”. 

  
  



Judging how well we have done to meet the needs of our patients 
and community 

  

 

Each year the government decides 

how well we are doing in all of the 

different areas of our work. 

 
 

 

These are the areas we have done well in: 
  
 

You are seen in Accident and 

Emergency within 4 hours. 

  

 

Ambulances turn up quickly when they 

are needed. 

  
These are the areas that we need to make some small improvements: 

  
 

Patients are waiting more than 

2 weeks to see a specialist about 

suspected cancer. 

  
 

Patients are waiting more than 

31 days for cancer treatment to start. 

  
  



Financial performance

This year we managed our money 

well and were able to spend more 

money on local services.  

We spent £363 million pounds. We 

also paid back all of the money we 

owed to the Government.  

For further information

Thank you to everybody we have worked with. Your support is vital to 
everything we do. We look forward to working with you in the future. 

Telephone: 0191 217 2803  

Email: NECSU.comm@nhs.net  

Facebook: @NHSNorthTynesideCCG 

Twitter: @NTyneCCG 

www.northtynesideccg.nhs.uk 

Thank you to Easy on the i for the pictures we used in this document.  
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