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Report to:  Clinical Commissioning & Contracts Committee 

Date:  9 January 2019 Agenda item:  12a 

Title of report:  Healthwatch Report on Supporting People in Crisis  
Author: Anya Paradis, Director of Contracting & Commissioning  

Purpose of the report and action required: This report is for information   

Executive summary:   
 
The attached report details the work undertaken by Healthwatch in its review of crisis 
pathways for people with mental health needs. 
 
The work was undertaken collaboratively with the CCG as the CCG was also 
reviewing mental health crisis pathways, in light of recent changes that had been 
made to the Northumberland Tyne & Wear NHS Foundation Trust services. We 
wanted to understand the impact of these changes and, consequently, the patients 
experiences. This represented a new way of working for Healthwatch and the CCG. It 
was very much focussed on a collaborative approach, sharing input and 
understanding across organisations. This was undertaken via a project steering group 
and the CCG provided clinical input into that group. 
 
The Healthwatch report summarises the outcomes of its discussions and interviews 
with both patients and carers and also with staff in provider organisations. It relates to 
both health and social care level services and areas of responsibility.  
 
The outputs and outcomes of this work are reflected in the report. The report 
describes both what works well as well as identifies what needs to be improved. 
Actions have been suggested for commissioning organisations to consider.  
 
The report is divided into sections which cover: 

 Defining a mental health crisis 
 Access to support 
 Receiving support 
 Transitions and discharge 
 Cross-cutting factors 

 
The report has been attached for information. 
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Governance and Compliance   
 
1. Links to corporate objectives  
 

2018/19 corporate objectives  Item links to 
objectives √ 

1. Commission high quality care for patients, that is safe, 
value for money and in line with the NHS Constitution. 

√ 

2. Meet the CCG’s financial duties and support delivery of 
the CCG’s other objectives, on a sustainable basis. 

 

3. Work collaboratively with partners and stakeholders to 
develop sustainable health and social care in North 
Tyneside and the wider Cumbria & North East system. 

√ 

4. Continue to develop North Tyneside CCG as a patient 
focused, clinically led commissioning organisation with a 
continuous learning culture. 

√ 

 
2. Consultation and engagement 

This report is part of an engagement event to help CCG and Local Authority 
commissioners understand the gaps in current pathways. Healthwatch 
undertook a range of activities and methods to gain feedback and conduct 
research into people’s experiences. 

 
3. Resource implications 

There are no resource implications in relation to this report. There may be 
resource implications in relation to how/if the suggested actions are developed. 

  
4. Risks 

This report is for information only 
 

5. Equality assessment 
An equality assessment has not been undertaken in relation to this report. An 
equality assessment will be undertaken in relation to any service developments 
arising from the suggested actions contained in the Healthwatch report, as 
appropriate. 

 
6. Environment and sustainability assessment  

There are no environmental, social and economic implications arising from this 
report.  


