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Questions from the floor 
Question Answer 
I have difficulty in understanding the 
difference between urgent and emergency 
care – it is rather confusing. 

This has also been raised in the feedback we 
have received.  
 
Emergency care is provided in a medical 
emergency, when life or long term health is at 
risk, for example, such as fractures and head 
injuries, serious injury or bleeding, severe 
breathing difficulties, heart attacks etc. 
 
Urgent care is either based on a hospital site or 
stand-alone in the community. It provides 
patients with urgent advice or treatment in 
cases that are not life-threatening or life-
changing. 
 
We have been consulting on urgent care 
services and scenarios have been based on an 
urgent care centre. This will operate on a direct 
appointment system accessed by 111 and by 
people walking in.  

What happen when you run out of 
appointments and you have a minor injury? 

The details of any proposed service have yet to 
be finalised, However, we would expect the 
service would provide a walk in facility for minor 
injuries. Not all the service would be 
appointment based. 

Will there be a local number to ring for the 
urgent care centre or will this be accessed 
via 111? 

No decision has been made on this issue yet. 
 
The NHS both locally and nationally is aiming to 
improve the clinical effectiveness of NHS 111 
and make it an integrated part of the whole 
system of urgent care.  
 
There are a number of initiatives already taking 
place in the North East to develop a ‘clinical 
hub’ which will be made up of GPs, hospital 
consultants, nurses and pharmacists, who will 
be able to provide advice and can direct you to 
the right service. This is currently being piloted 
as part of the national Vanguard programme 
called North East Urgent and Emergency Care 
Network. 
 
NHS 111 services in the North East are 
provided by the North East Ambulance Service 
and we are always striving to ensure that the 



call handlers have a detailed understanding of 
services in North Tyneside.  

Public transport is a major issue if people 
have not got their own cars. 

The transport analysis has looked at this and 
this information will be used to inform the 
decision that is made. 
 
The travel analysis is available online 
at http://northtynesideccg.nhs.uk/wp-
content/uploads/2015/10/North-Tyneside-CCG-
travel-analysis-October-2015.pdf  

It is easier for people from the North and 
South of the borough to access the walk in 
centre at the RVI.  This will have a knock on 
effect if Battle Hill closes 

As part of the information that we are collecting, 
we know that for some it is easier to access 
services in Newcastle. This information is being 
used as part of our decision making process.  

Will 111 be a proper person to speak to ? Yes for an urgent but not life threatening 
situation.  If it is life threatening then ring 999 as 
usual. 

Do you have any figures on missed 
appointments in North Tyneside from 
outpatients or continuing care? 

This is not part of the consultation. 
 
However, in North Tyneside there are 
approximately 1,500 (8%) missed appointments 
per month.  

If you are steering people towards 111 for 
24/7 urgent care, will it not be easier for 
people to go to their GP? 

Unless the situation involves an emergency 
healthcare need or a minor injury, then people 
should be encouraged to speak to their GP first 
if at all possible.  
 
NHS 111 and the GP out of hours service is 
also available for people to use when their GP 
practice is closed. We will continue to promote 
the use of GP services as a priority and 
encourage people to contact NHS 111 for help 
with problems that occur out of hours.  
 
This will be facilitated by the introduction of the 
Great North Care Record, which will allow 
different healthcare providers to access a basic 
set of information from your GP records.    

What if there is one single urgent care centre 
- people might use the walk in centres? 

The consultation is about closing all the walk-in 
centres in North Tyneside and what we should 
replace them with. If there is one single urgent 
care centre, there will be no other walk-in 
centre alternatives in North Tyneside but 
access to urgent care can also be found by 
contacting NHS 111. 

What about capacity issues – new housing 
estate with 3000 houses to be built – what 
impact will this have? 

The urgent care centres are set up to meet an 
unknown number of people at any one time.   
 
In the future there may be the opportunity to 
have booked appointments elsewhere. The 
physical space is dependent on service needs 
and growing needs can be mapped adjusted as 
necessary.   
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Will there be an increase in staff to man this 
new service. 

The service provider needs to put forward a 
plan to recruit medical and nursing staff. The 
number would depend on the demand of the 
service.   

Is North Tyneside CCG ahead of the game 
consulting on this? 

Yes! We are ahead in terms of consultation on 
urgent care. Nationally the government is 
looking to standardise urgent care.  111 may 
well give you self-care advice or send you to a 
pharmacist.   

Could this consultation conflict with national 
advice? 

We have incorporated the very latest national 
policy advice on urgent and emergency care 
and our consultation is wholly consistent with it. 
We are now in the phase called ‘intelligent 
consideration’ which takes into consideration 
what national or local drivers/constraints are 
present and then we will be putting together the 
best offer for North Tyneside. 
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